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Sutherland Labs



Experience-led Transformation



Creating exceptional customer and employee experiences at the intersection of human and machine.



Go Deeper
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              Digital Engineering Services

               Delivering Digital Transformation at Scale

              Engineering services that deliver seamless efficiency at every step of your digital transformation journey.
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Products x Platforms x Hyperautomation


Cognitive. Predictive. Powerful Technology.



	
    Sutherland Anywhere®
    
	
    Sutherland Cognitive Knowledge Engine
    
	
    Sutherland Connect
    
	
    Sutherland Conversational AI
    
	
    Sutherland Extract
    
	
    Sutherland CX360
    
	
    Sutherland altra®
    
	
    Sutherland Agent Success
    





	
    Sutherland Prodigy
    
	
    Sutherland Robility™
    
	
    Sutherland Safe
    
	
    Sutherland Sentinel AI™
    
	
    Smartleap™ HelpTree
    
	
    Sutherland Translate AI™
    
	
    Sutherland CloudTestr™
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Our Technology



Hyperautomation at the Speed of Change



Spread yourself thick. Discover how to improve as you scale.
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Sutherland Anywhere



Work Anywhere. Secure Everywhere.



Thrive amid disruption. Unlock high performance and impenetrable security. Access flexible services everywhere with the only remote work solution tried and tested over 15+ years.
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Sutherland Cognitive Knowledge Engine



Turn Self-Service into World Class Customer Care



Get to know your customers and employees. Improve your knowledge sources. Deliver exceptional experiences, every time. Cognitive, intent-based search and consolidated data = competitive advantage.







[image: Sutherland Connect]




























































Sutherland Connect



Customer Experience as a Service (CXaaS)



Comprehensive. Cloud-based. Omnichannel. Reimagine your customer lifecycle and engage in never-before-considered ways.
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Sutherland Conversational AI



Humanize your Brand at Scale with Integrated Cognitive AI



Automate live chat sessions for support, sales and enterprise processes through dynamic UI and Natural Language Processing (NLP) technologies.
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Sutherland Extract



AI-powered OCR that gets smarter over time



The real deal in cognitive. This data extraction platform integrates effortlessly with RPA and all your applications to serve up the highest possible STP rates.
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Sutherland CX360



Differentiate Your Brand By Delivering Customer Delight



Analyze every customer interaction and turn them into actionable insights, no matter what part of your enterprise touches them.







[image: Sutherland altra®]




























































Sutherland altra®



Intelligent Automation-Driven and Future-Ready Passenger Revenue Accounting System



The industry's most modern revenue accounting platform transforms your finance function into a more lean and agile unit.
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Sutherland Prodigy



The Definitive Digital Automation Platform.



With Prodigy, focus on insights and outcomes to redesign complex business processes.
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Sutherland Robility™



Better Intelligent Automation for Tougher Processes



Not your father’s RPA. This is hyperautomation. Manage complex processes, messy data, massive volumes, disparate IT systems. Free up your most skilled humans to do the most human work – high-risk, high-impact and strategic work that disrupts markets and competition.
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Sutherland Safe



Intelligent Brick & Mortar. Safe Everywhere.



Harness the power of data-in-motion and data-at-rest to keep your people safe in their brick & mortar spaces. Business continuity. Agile framework. Intuitive control center.
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Sutherland Sentinel AI™



Secure Your People. Secure Your Data. Pass the Audit



Designed by CIOs, for CIOs. Cost-effective. Bandwidth-friendly. Easy to deploy on a global scale. Securely, the most comprehensive remote worker security platform on the market.
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Smartleap™ HelpTree



Is Your Knowledge Base Future-Ready?



Agile. Current. This next-gen solution will equip your support staff for real-time, live customers interaction.
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Sutherland Translate AI™



Reinvent Language Translation



Get the best In-Context Translation by optimizing Best-in-Class Technology











 




Business Process Services




	Customer Interactions Services
	Digital Finance
	Enterprise Services
	Intelligent Facilities Management
	Smart Hospitals
	Mortgage Services
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Intelligent Facilities Management



Future-proofing Facilities



Ensure a clean, healthy and productive environment today that acts as a shock-absorber for future disruption.



Go Deeper









 




Industries




	Banking & Financial Services
	Communications, Media & Entertainment
	Energy and Utilities
	Healthcare
	Insurance





	Mortgage Services
	Retail & Consumer Packaged Goods
	Technology
	Travel, Transportation, Hospitality & Logistics
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Whitepaper



Customer Care in 2030: Where the Future is Heading



Discover 6 trends transforming today's customer experience.



Learn more
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One Sutherland



We Engineer Human Experience



Accelerating business growth through exceptionally-engineered and intelligent human experiences.



Go Deeper
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                                        Please fill out the form below for business, media and press inquires. For HR inquires, visit the careers page
                                    

                                

                            

                        

                        
                            
                                
                                    
                                        
                                            
                                            Thanks For Reaching Out!

                                            We look forward to talking soon.

                                        

                                    

                                
                            

                        

                        
                            
                                    

                                

                                
                            

                        

                    

                

            

        




        
            

    

        
            
                
                    
                        

                            

                                

                                            [image: home]
                                                Transformation
                                                Digital Engineering Services
                                                Application Modernization Services
                                            Oracle Enterprise Solutions

                                

                                
                                        Oracle Enterprise Software Solutions
                                

                                
                                    Transforming your business into an intelligent digital enterprise
                                

                                
                                        

                                                                                    Contact Us

                                    
                                

                            

                                
                                

                        

                    

                

            

        

    


    

        
            	Oracle Enterprise Solutions
	Who We Are
	Services
	Sutherland Difference



        

    

    
        
        [bookmark: Who-We-Are]


    
        
            
                
                    
                    

                

                
                    
                        Accelerate your Digital Transformation Journey and Unlock Productivity
                    

                    
                        Accelerate transformation into a digital first organization with our deep domain and technical expertise. Our wide experience, deep industry knowledge, innovative platform solutions, and cloud-first approach make it easy for you to transform your Oracle enterprise applications, optimize business processes, reduce TCO and time to market.



Our suite of Oracle enterprise solutions includes:




	End-to-end solutions for on-prem implementation and cloud migration
	Transformation of enterprise applications using SaaS Solutions
	Comprehensive integration and platform services using SOA, Oracle Integration Cloud, VBCS
	Zero cost cloud migration and application upgrade models
	Outcome-based application management and business process automation services
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                                Manage Your Transformation Journey Efficiently
                            

                                                    
                                Whether advisory, simple on-premises implementation, cloud migration, or transformation and managed services, our end-to-end Oracle services can support all your cloud transformation needs.
                            

                                                                                                                    

                

                
                    	

        
            
                
                    Advisory and Consulting
                

            

        
    
	
            
                
                    We bring together proprietary platforms and accelerators with strategy and design specialists, functional and domain experts, technical experts and data analysts. Benefit from our deep knowledge of best practices to enhance your customer experience and optimize project design, deployment and user adoption.
                

            

        
	

        
            
                
                    Cloud Migration
                

            

        
    
	
            
                
                    Assisted by in-house accelerators, our team of infrastructure, database, functional, technical and cloud platform experts ensures smooth and risk free Oracle workload migration to cloud platforms (OCI, AWS, Azure cloud).
                

            

        
	

        
            
                
                    Implementation
                

            

        
    
	
            
                
                    We eliminate the complexity from every stage of your Oracle deployment. Benefit from our expertise in implementing Oracle eBusiness Suite, Peoplesoft, Cloud SaaS Applications (HCM, ERP, SCM and CX Cloud), enterprise performance management (Hyperion, EPM), and Oracle Analytics, to reduce time to market.
                

            

        
	

        
            
                
                    Upgrade
                

            

        
    
	
            
                
                    Use our EBS Upgrade Assistant platform to simplify and speed up your upgrade projects.
                

            

        
	

        
            
                
                    Analytics
                

            

        
    
	
            
                
                    Gain deeper data insights with our comprehensive data and analytics solutions covering data visualization, data governance, data warehousing, master data management, OBIEE, and OAC.
                

            

        
	

        
            
                
                    Integrations
                

            

        
    
	
            
                
                    Orchestrate and unify all your business systems and simplify the testing process with the CloudTestr test automation platform.
                

            

        
	

        
            
                
                    App Modernization
                

            

        
    
	
            
                
                    Modernize your business applications while minimizing the upfront investment needed in new systems, and make your legacy infrastructure more resilient, responsive, and reliable.
                

            

        
	

        
            
                
                    Digital Transformation
                

            

        
    
	
            
                
                    Leverage new technologies and optimize processes with our strategic services. We create holistic, enterprise-wide technology blueprints aligned to your business needs.
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                                Why Sutherland?
                        

                        

                                            

                

                
                    
                        

    
        
        Functional Squads / Domain Experts

        Seamless, value-added collaboration with your existing IT and business teams

    



    
        
        Platform Driven Solution

        Accelerated digitization through our Ringmaster and test automation suite of products.

    



    
        
        Zero Cost ERP Cloud Migration (ZCCM)

        Transfer the risk from customer IT to Sutherland.

    



    
        
        Shift Left Application Support

        Automated platforms that conduct proactive monitoring of recurring tasks and simplify and enhance the audit process

    


                        
                    

                    
                        

    
        
        Integrated Service Model

        Efficient cross functional collaboration between applications, database, infrastructure, legacy systems, and engineering system teams

    



    
        
        Robotic Process Automation

        Outcome based model for business process automation to maximize productivity and quality

    



    
        
        Test CoE Innovation

        Scriptless testing, cognitive analytics for defect prevention, and documentation support
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