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Sutherland Labs



Experience-led Transformation



Creating exceptional customer and employee experiences at the intersection of human and machine.



Go Deeper





              
                [image: Sutherland Labs]
                
                
                  
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                    
                  
                
                
              

              Digital Engineering Services

               Delivering Digital Transformation at Scale

              Engineering services that deliver seamless efficiency at every step of your digital transformation journey.
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Products x Platforms x Hyperautomation


Cognitive. Predictive. Powerful Technology.



	
    Sutherland Anywhere®
    
	
    Sutherland Cognitive Knowledge Engine
    
	
    Sutherland Connect
    
	
    Sutherland Conversational AI
    
	
    Sutherland Extract
    
	
    Sutherland CX360
    
	
    Sutherland altra®
    
	
    Sutherland Agent Success
    





	
    Sutherland Prodigy
    
	
    Sutherland Robility™
    
	
    Sutherland Safe
    
	
    Sutherland Sentinel AI™
    
	
    Smartleap™ HelpTree
    
	
    Sutherland Translate AI™
    
	
    Sutherland CloudTestr™
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Our Technology



Hyperautomation at the Speed of Change



Spread yourself thick. Discover how to improve as you scale.
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Sutherland Anywhere



Work Anywhere. Secure Everywhere.



Thrive amid disruption. Unlock high performance and impenetrable security. Access flexible services everywhere with the only remote work solution tried and tested over 15+ years.
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Sutherland Cognitive Knowledge Engine



Turn Self-Service into World Class Customer Care



Get to know your customers and employees. Improve your knowledge sources. Deliver exceptional experiences, every time. Cognitive, intent-based search and consolidated data = competitive advantage.
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Sutherland Connect



Customer Experience as a Service (CXaaS)



Comprehensive. Cloud-based. Omnichannel. Reimagine your customer lifecycle and engage in never-before-considered ways.
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Sutherland Conversational AI



Humanize your Brand at Scale with Integrated Cognitive AI



Automate live chat sessions for support, sales and enterprise processes through dynamic UI and Natural Language Processing (NLP) technologies.
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Sutherland Extract



AI-powered OCR that gets smarter over time



The real deal in cognitive. This data extraction platform integrates effortlessly with RPA and all your applications to serve up the highest possible STP rates.
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Sutherland CX360



Differentiate Your Brand By Delivering Customer Delight



Analyze every customer interaction and turn them into actionable insights, no matter what part of your enterprise touches them.
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Sutherland altra®



Intelligent Automation-Driven and Future-Ready Passenger Revenue Accounting System



The industry's most modern revenue accounting platform transforms your finance function into a more lean and agile unit.
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Sutherland Prodigy



The Definitive Digital Automation Platform.



With Prodigy, focus on insights and outcomes to redesign complex business processes.
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Sutherland Robility™



Better Intelligent Automation for Tougher Processes



Not your father’s RPA. This is hyperautomation. Manage complex processes, messy data, massive volumes, disparate IT systems. Free up your most skilled humans to do the most human work – high-risk, high-impact and strategic work that disrupts markets and competition.
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Sutherland Safe



Intelligent Brick & Mortar. Safe Everywhere.



Harness the power of data-in-motion and data-at-rest to keep your people safe in their brick & mortar spaces. Business continuity. Agile framework. Intuitive control center.
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Sutherland Sentinel AI™



Secure Your People. Secure Your Data. Pass the Audit



Designed by CIOs, for CIOs. Cost-effective. Bandwidth-friendly. Easy to deploy on a global scale. Securely, the most comprehensive remote worker security platform on the market.
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Smartleap™ HelpTree



Is Your Knowledge Base Future-Ready?



Agile. Current. This next-gen solution will equip your support staff for real-time, live customers interaction.
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Sutherland Translate AI™



Reinvent Language Translation



Get the best In-Context Translation by optimizing Best-in-Class Technology











 




Business Process Services




	Customer Interactions Services
	Digital Finance
	Enterprise Services
	Intelligent Facilities Management
	Smart Hospitals
	Mortgage Services
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Intelligent Facilities Management



Future-proofing Facilities



Ensure a clean, healthy and productive environment today that acts as a shock-absorber for future disruption.



Go Deeper









 




Industries




	Banking & Financial Services
	Communications, Media & Entertainment
	Energy and Utilities
	Healthcare
	Insurance





	Mortgage Services
	Retail & Consumer Packaged Goods
	Technology
	Travel, Transportation, Hospitality & Logistics
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Whitepaper



Customer Care in 2030: Where the Future is Heading



Discover 6 trends transforming today's customer experience.



Learn more
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One Sutherland



We Engineer Human Experience



Accelerating business growth through exceptionally-engineered and intelligent human experiences.



Go Deeper
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We make digital human.






Human experiences are as singular and unique as a fingerprint. They're also living things-dynamic and in-the-moment. Today's brands compete on experience every day.




It's our job to help them win.




At Sutherland, we create exceptionally engineered brand experiences that are a perfect match for the real people (and real moments) they're made for. We do that by combining human-centered design with the scale & accuracy of real-time analytics, AI, cognitive technology and automation.




Play 












    
        
            
                
                
                    More Efficiency, Better Experiences


                    Contact Us

                

            


                
                    
                        
                            
                                
                                    
                                        
                                            
                                                More Efficiency, Better Experiences
                                            

                                            
                                                
                                            

                                        

                                    

                                

                                
                                    
                                        
                                            
                                                
                                                    Thanks For Reaching Out!

We look forward to talking soon.

                                                    
                                                

                                            

                                        
                                    

                                

                                
                                    

                                        


                                        
                                        
                                        
                                        
                                        
                                        
                                        

                                        
                                    

                                

                            

                        

                    

                

        

        











 

[image: Sutherland Behind Experience Fans]





















































































[image: Sutherland Mobile Experience]
[image: Sutherland FanBot Screen]


We work hard to make your experience look easy.



They are simple, frictionless and delightful. But, look closer, listen deeper. That’s how you’ll spot the data, analytics, AI, emerging tech, automations, redesigned processes, and clever people that lie behind your own favorite brand experiences. While invisible to the consumer, today’s building blocks of digital experience come together in infinite ways to elevate human experiences and create a multiplier effect.




Go Deeper










    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    


    
    
        
            
                Cognitive. Predictive.
                Powerful Products x Platforms x Hyperautomation. We take companies from industry average to brand celebrity.
            

            
                We meet you exactly where you are. Together, we build proprietary technology that’s cognitive, AI-based, and truly intelligent. So much so that we can automate mission-critical, complex processes (not just the cut-and-paste ones). Our humans (and machines) developed this IQ by caring for the customers and employees of the world’s most recognized brands for over 35 years. That’s how we can unlock innovation, maximize efficiency and supercharge your growth. And keep on innovating to fuel exceptional experiences today that continue to delight tomorrow.
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                        Omnichannel contact center

                        Sutherland Connect
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                        Cognitive chatbot engine

                        Sutherland Conversational AI
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                        Cyber security & privacy

                        Sutherland Sentinel AI™
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                        Remote work solutions

                        Sutherland Anywhere
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                        Robotic process automation

                        Sutherland Robility 

                        
                    

                

            


        

    





            
                
                    
                        Your customer
                        is our customer.
                    

                    
                        Outcome-based. Experience-driven. AI-enabled. The best kept secret among experience giants.
                        


                        Sutherland has conducted deep research and analysis of human insight and behavior over 35 years of serving our customers’ customers. That’s how we deliver next-gen experiences for both  customers and employees for the world’s leading brands.
                        


                        
                            More about how our heritage has made us who we are…and future-ready. 
                        
                        
                            
                                Decades of developing best-in-class processes for some of the world’s most “experience native” companies let us make digital human in ways that transforms customer (and employee) relationships—at scale. We get results others simply can’t. The challenges you face as a business are wholistic in nature. Real solutions can only be found at the intersection of experience, business and technology. History teaches that the answer is never purely digital. But it’s always—at its core—human. The cognitive future demands it.
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                                        Global Insurance Services

                                        
                                            AI-enabled solution 
for an accelerated 
sales funnel at scale
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                                        Leading Global e-Retailer

                                        Fewer returns drives 
better performance 
for one of world’s 
largest e-retailers
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                                            Global Insurance Provider
                                        

                                        Reimagining insurance 
processes
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                                        A remote working solution 
for a global organization
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Multiply


what’s possible.


Human-centered design x
AI-powered analytics  x cognitive & automation technology
x process excellence =
exceptional experiences



Plus, it grows your business along the way. That’s the magic of creating a digital experience that intricately matches (and delights!) the right human being, at the right moment, in the right way. And doing it again and again.




It multiplies what’s possible…not just for your customers, employees & partners, but for your business. It’s this multiplier effect—and the exponential impact it has on human experience—that makes nonlinear business growth possible.




Go Deeper
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Digital transformation is only possible when human experience leads the way.



We are all on a digital transformation journey. The road less traveled – the one makes an appreciable difference to your customers, employees… and bottom line – centers on the experience expectations of the people you serve. We have a winning combination. Sutherland Labs designs experiences that unlock human potential from beginning to end – using design thinking, a deep understanding of human insights, process and technology, and how AI can be continuously applied to make them better. Our Digital Engineering team then brings these experiences to life by integrating and orchestrating solutions.




Go Deeper










 





























































Analytics-based,

AI-powered experiences

make us more human, 

not less.


Insights drive innovation. Some insight comes from observation, other from intuition. But more and more they’re coming from the data trail we humans leave behind as we live our lives. Analytics turns data into actionable insight . Add AI…and you still get actionable, only supercharged.




Go Deeper
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                Good things happen when

                
                    humans and
                    machines collaborate.
                

                
                    Today’s best experiences aren’t digital-only or human-only. They are a hybrid of the two—bringing out the best in each. AI alone can’t understand the modern consumer or employee. (We need humans for that. Always will.) Human-assisted machine learning is essential. Cognitive technologies let brands interact like real people. Outcomes aren’t elevated without automation.
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Business processes elevate brand experiences.


Exceptionally well-designed processes bring great experiences to life. They are the muscle and bone that operationally bind an organization to the real-life people it serves.




At Sutherland, we don’t simply redesign processes. We reimagine them from scratch, designing them for each human. The right process run over the right technology by the right talent makes digital more human.




Easy is Hard 













Easy is Hard
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We are One Sutherland.



It takes everyone working  together, focused on client outcomes, to solve complex problems and get to truly breakthrough solutions.




We are one global Sutherland. We simply don’t believe in silos. Everyone “takes the field.” And everyone is expected to play.
A culture of entrepreneurship,  trust and integrity underpins our commitment to excellence. Transparency and diverse points of view are a must-have. Data-informed debate is required.




Explore



Meet our people
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                Let’s get to work engineering your

                next one-of-a-kind,

                perfect match experience.

                The humans you have in mind will thank you.

                
                    
                        Speak to Sutherland
                    

                

            

        






Making Digital Human
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